




As part of our commitment to service excellence, customer opinion measurement is regularly carried
out. In a year where we have assisted a record number of vulnerable households, it is hugely pleasing
that customer satisfaction with the scheme and the service provided remains high, and has even
improved slightly on last year.

Information collated by eaga indicates that 92% of customers were happy to recommend the Warm
Front Scheme to someone else, with 94% of customers overall being satisfied with the Scheme as a
whole. This is tremendous testament to the hard work of all of those connected with the delivery of the
programme, and demonstrates their focus on achieving the highest standards and on putting the
customer first.
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Customer satisfaction

The Warm Front Scheme Annual Report 2006/07

The customer service targets we have set for Warm Front are simple –
the highest standards we can possibly achieve.

The
total weight of all

of the radiators installed
under Warm Front last year

is almost 3,500 tonnes. This is
equivalent to:

634 average African elephants

450 London Transport
Routemaster buses

2 Wembley arches

Did you know?
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End of year summary figures

Households assisted

Since start of Scheme (01/06/00 - 31/03/07) 1,447,943

Scheme year (01/04/06 - 31/03/07) 253,079

Measures installed

SAP distribution before and after work

Since start of Scheme
(01/06/00 - 31/03/07)

Scheme Year
(01/04/06 - 31/03/07)

Cavity wall insulation 407,196 35,978

Draughtproofing 488,305 31,890

Electric heating 45,393 5,546

Foam insulated dual immersion hot water tank 7,120 427

Gas wall heaters 23,326 358

Gas central heating 126,229 24,082

Hot water thermal jackets 140,097 8,506

Loft insulation 537,436 60,907

Replacement boiler 143,174 53,694

Repairs to existing heating system 67,049 2,161

Oil central heating 783 686
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This report is printed on a material with 80% recycled fibres from an ISO14001 accredited manufacturer.
The 20% balance comprises virgin fibre sourced from sustainable forests

and is bleached using a Totally Chlorine Free (TCF) process.

Contact Information
For general enquiries regarding the Scheme, or to progress individual applications, please contact:

eaga
eaga House
Archbold Terrace
Jesmond
Newcastle upon Tyne
NE2 1DB

Tel: 0191 247 3800
Fax: 0191 247 3802

www.warmfront.co.uk

www.warmfront.co.uk
www.warmfront.co.uk



